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YUKON HUMAN RIGHTS COMMISSION COMPLAINT PROCESS 
 

The chart below describes in more detail the major stages in the human rights complaint process.  The 
major stages include:   

 Making an Inquiry and the Intake process for filing a human rights complaint (Steps 1, 2, 3, 4) 
 Investigation (Steps 5,6,7) 
 Disposition of the complaint (Steps 8, 9, 10a,10b) 
 Board of Adjudication hearing (Step 10c) 

 
 
            

 

 

 
 

 

 

 

 

 

1. MAKING AN INQUIRY 
 

Intake officer  

 Listens 

 Informs 

 Refers 
 Records info 

 

Director reviews a ll inquiries except  ones for intake  

Lawyer reviews a ll inquiries where a person wants to 
file a compla int  – that step is “intake”. 

2. INTAKE OF COMPLAINT 
“Why  do you think this is happening to you?” (facts must be linked to protected 

characteristic) – Intake Officer writes down info, tells complainant  about  “duty to 

mit igate” and asks what remedies wanted? Formal compla int is signed.  

 

 

 
 

 

3. DIRECTOR REVIEW PRIOR 
TO INVESTIGATON 

Director reviews 

“subject matter” to 

ensure fits with Act  

Director can STOP  

or SUSPEND 

investigation 

4. LETTERS TO BOTH PARTIES 

re: subject matter of 
complaint  

Offer help to both part ies (ca lled “informal resolut ion”) 

Director can STOP process if  the compla inant declines 
reasonable settlement offer 

Complainant can 
ask for review of 

Director’s decis ion 

by Commission 

members.  

ANY TIME DURING THE 

INVESTIGATION STAGE, 

THE DIRECTOR CAN 

STOP THE 

INVESTIGATION UNDER 

SPECIFIC 
CIRCUMSTANCES 
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YHRC COMPLAINT PROCESS (continued) 
 
 
 
 
 

 
 
            

 
 

 

 

 

 

 
 

 

6. INVESTIGATION  

REPORT  

 
 

Provided to both compla inant 
& respondent  

7. OPPORTUNITY FOR SUBMISSIONS TO THE REPORT BY 
BOTH COMPLAINANT AND RESPONDENT – orally or in 
writing  Lawyer & investigator rev iew 

Complainant & Respondent submissions 

for any new evidence prior to disposition  

 
 

 

 

 
8. “DISPOSITION”  -

COMMISSION MEMBERS MAKE 

DECISION ON COMPLAINT 
Lawyer prov ides advice – Commission members provide reasons for 

decis ions where a complaint is dismissed. When a complaint is 

referred to settlement  or hearing, the parties may  request reasons 

within 30 days.  

9. LETTER TO PARTIES RE: 
DECISION & REASONS 

Commission members can request further info from the 
parties.  

Disposition letter to parties out lining what 
info was considered in making the decision. 

Either the compla inant  or 

respondent may request  Judicial 

Review of a disposition  decis ion. 

5. INVESTIGATING 
 A COMPLAINT 

Investigat ion plan carr ied out by  Invest igator who interv iews witnesses 

and collects other evidence  

Response to complaint by  respondent 
“Rebutta l to response” by compla inant 

Complainant & Respondent provide their 

written comments (submissions) on the 

investigation report  
 

 

 

 

 

Commission members review investigation report and any other 

submissions.  

9. LETTER TO PARTIES RE: 

DECISION AND REASONS 
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YHRC COMPLAINT PROCESS (continued) 
 
            

 

 

 
 

 

 

 

 

 

Respondent can 

request Judicial 

Review of 
Decision 

BOARD OF ADJUDICATION 
HEARING  

10 a) Dismissal 
 10. POSSIBLE DECISIONS IN 

DISPOSITION OF COMPLAINTS 

10 b) Referred for 

attempt to settle  

(voluntary) with 

Commission’s he lp to both 
parties 

 

 

 

 

 
10 c) Referred to Board of 
Adjudication 

Lawyer makes recommendat ion  

for reasonable settlement. May 

include educat ion session 

Complainant may request  

Judicia l Review of Decision 

Board of Adjudication is 

SEPARATE FROM COMMISSION. 
YHRC is a party at  the hearing 

and represented by its own 
lawyer.  

Find discrimination – may 

make orders to stop it or 
fix it  

Decide to 

dismiss the 
compla int  

ANY PARTY CAN 

APPEAL BOARD’S 

DECISION TO 

YUKON SUPREME 
COURT within 30 

days of receiving 

the decision and 
written reasons. 


